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JUNE 2002

e "ALFA-AUTO"

THIRD EDITION
1997

e "ALFA-AUTO"
FIRST EDITION

WERE SOLD

MAY 2000
e "ALFA-AUTO"
SECOND EDITION

e OVER 250 COPIES
WERE SOLD

ON "1C: ENTERPRISE 7.7"
* OVER 3500 COPIES

HISTORY OF ALFA-AUTO

FEBRUARY 2012

e "ALFA-AUTO"
FIFTH EDITION
ON "1C: ENTERPRISE 8.2"

e OVER 4700 COPIES
WERE SOLD (MORE THAN

50000 LICENSES)

DECEMBER 2016
"ALFA-AUTO"
SIXTH EDITION
ON "1C:ENTERPRISE 8.3"
« OVER 50 COPIES WERE
SOLD (MORE THAN
2400 LICENSES)

MAY 2005

e "ALFA-AUTO" )
FOURTH EDITION
ON "1C:ENTERPRISE 8.0"
e OVER 3500 COPIES
WERE SOLD (MORE
THAN 25000 LICENSES)



1C¢-popyc* ALFA-AUTO SALES GEOGRAPHY

RUSSIA
GININS
BELARUS

MOLDOVA

KAZAKHSTAN
TURKMENISTAN
KYRGYZSTAN

AZERBAIJAN
CATVIA N % ¢
ESTONIA ol S




- DEALERS THAT USE
- 7L
1C pruc VARIOUS EDITIONS OF "ALFA-AUTO"

VEHICLE BRAND NUMBER OF DEALERS VEHICLE BRAND NUMBER OF DEALERS
AVTOVAZ 72 Scania 47
Hyundai 68 UAZ 22
Renault 61 Tagaz 19
Chevrolet 53 GAZ 17
Toyota 49 Mazda 16
Kia 49 Ssang Yong 15
Ford 48 Chery 13
Opel 48 Peugeot 13
Nissan 34 MAN 13
Skoda 33 Mercedes-Benz 13
Volkswagen 33 Geely 12
Mitsubishi 32 Citroen 11
Honda 29 Hummer 11
FIAT 23 Suzuki 10
Volvo Truck 37 Kamaz 10




-lC'prUC/;/ PRODUCT FEATURES

@ CORP SOLUTION FOR MEDIUM AND LARGE AUTO ENTERPRISES:
OFFICIAL DEALERS OF VEHICLES MANUFACTURERS

® EMPLOYS NEW FEATURES OF "1C:ENTERPRISE 8.3":
WEB-BASED CLIENT, FLEXIBLE INTERFACE, ETC.

@ ADOPTS EXPERIENCE AND PROCESSES FROM PREVIOUS SOLUTIONS
AND INTEGRATIONS EXPLOITED IN DIFFERENT CAR ENTERPRISES

® COMPREHENSIVE AUTOMATION FOR ENTERPRISES
® SUPPORT OF CURRENT TRENDS IN AUTOMOBILE BUSINESS

® SUCCESSFULLY INTEGRATED IN LARGE ENTERPRISES
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PRODUCT CONTENT

® "ALFA-AUTO" CONSISTS OF THE FOLLOWING
FUNCTIONAL UNITS:

SPARE PARTS
AUTO-SERVICE

CAR DEALERSHIP

MUTUAL SETTLEMENTS
MOVEMENT OF FUNDS
INCOME & EXPENSES
BUDGETING

CUSTOMER RELATIONSHIP
OTHER ASSETS

WORK TIME LOGGING

ADMINISTRATION
AND SERVICE

SPARE PARTS

CAR
DEALERSHIP

ADMINISTRATION
AND SERVICE

SINGLE DATABASE

INCOME &
EXPENSES

CUSTOMER
RELATIONSHIP

OTHER ASSETS

" MOVEMENT
OF FUNDS




1c.p0puc/§/ AUTOMATED EMPLOYEE ROLES

SERVICE: OTHER DEPARTMENTS:

SERVICE ADVISOR
REPAIR AREA SPECIALIST
MECHANIC
STOREKEEPER

SPARE PARTS WAREHOUSE
DISPONENT *

SPARE PARTS SALESMAN
CALL CENTER OPERATOR

L 2 R O

@a

DEALERSHIP:

CAR SALESMAN

INSURANCE DEPARTMENT EMPLOYEE
LOAN DEPARTMENT EMPLOYEE
ACCESSORY EQUIPMENT SALESMAN
DEALERSHIP DISPONENT

CUSTOMER SERVICE EMPLOYEE
RECEPTION DESK CLERK

L 2 2R X X X O

CASHIER
ACCOUNTANT
MARKETER
FINANCIER

LOAN SUPERVISOR
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VEHICLE SALE

Processing of incoming contacts: phone calls, visits, emails

Customer transactions processing in a workplace
Vehicle configuring

Customer interactions planning

Workplaces for Insurance and Loan Departments
Scheduling and conducting test drives

Selecting and booking vehicles from stock
Booking a car from a supplier

Installation of accessory equipment on a vehicle
Management of sales promotions and discounts
Dealing with trade-in transactions

Handover of a car to the customer

Analytical reports on car sales



1C¢-popyc* CONTACT CENTER

For employees of a call center and reception, the solution has a contact
center interface that records incoming customer interactions: calls, visits,
emails for further transfer to car and spare parts salesmen, and service
advisors
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CAR SALE WORKPLACE

Pre-sale work with the client is carried out in a workplace. Here one can plan a
visit, outgoing call, test drive, configure a vehicle, or temporary book a car.

The workplace
parameters

indicates

information about the client and transaction

MpoBecTy 1 3aKpbITh B [E4 $
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[% Napametpsi (=1 -i_E RN 7] Coagars cobuive Ewe - L
‘ E-mail: ‘aleksel@mal\.net ‘ - ‘ x ‘

OBpauwjenne k KNHeHTY: ‘AI'IEKCEFI

C kem npuwen:

AHanM3 NoKynku

Craryc: [Coagan [ -] Teneon: [+7 (903) 484-0281 -1+
Knuewr | Wcropus knuenra | MoaBop astomobuns | Onuan  Ca Boapai ¥ )
Knuent
Kourparenr. | | | & Bufpats | ®opma cobeTBeHHoCTM 2 \‘4 EEEEEEEE [ | \
Kamy nokynaer: [cete [ -] Bospachan rpys [4160 [-]=]
Ha oro odopmnars B Mon ke [He y | \
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1C¢-popyc* WORKPLACE ANALYSIS

Workplace analysis can be conducted through several system reports
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1C-popyc* TEST DRIVE

The system provides the accounting of test drive vehicles fleet, test drive
appointment and recording of test drive results. The fact of test drive is
recorded in the document "Test Drive" that contains the customer's data,
route of the trip, vehicle used in the test drive, time of start and end,
vehicle mileage at the beginning and end of the trip
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1C¢-popyc* CAR SELECTION

Special box designated for searching a vehicle in the company's warehouse
or in orders placed with the manufacturer by a range of parameters such as
model, color, gearbox type, and so on.
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1C-POPYC*  INSURANCE DEPARTMENT WORKPLACE

For insurance department employees, the system has a special workplace that
indicates insurance programs for vehicles or clients
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1C¢-popyc LOAN DEPARTMENT WORKPLACE
|

The special workplace is allocated for Loan Department
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1C¢-popyc* CUSTOMER'S CAR ORDER

The document "Customer's car order" serves to shift from pre-sale activities
to conclusion of a pre-sale contract. The document indicates the final
configuration of the vehicle for sale
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1C¢-popyc

VEHICLE HANDOVER

The fact of handover of a vehicle to the customer is recorded in the
document "Car sales". Several cars can be shipped in one bill of sale. Mutual
settlements with the customer, availability of the car and its configuration as
per the order are verified simultaneously

£ Onepauns ~ @ - NpoBecTh K 3aKpbITL ; 4

KontparenT: MeaHoe Anekceil Cepreesnu

[Norosop: Mpoaaxa Thc 8 RUB o1 20.05.19

Mo porosopy gonr konTparedTa coctasnAaer 1 489 900,00 RUB

ABTOMaTHYeCcKoe JaKpbiTHe CAenoK

Agromobuni (1) | OBopyaoBanne | [ononHUTENEHO

@ [lobaus n [} il il

+ Peanusauus asTomobuneit Ne 0000000008 ot 21.05.2019 (npoeegeH) *

[72 Mapametpsi = AN » - || [
@ 3akasunk

2 Cknaa:

& Onnatits Ewe ~| | ?
MeaHoe Anekceil Cepreesuy
Cknag Measenkoso

|."1,D,. roc. KOHTpaKTa:

Beectu cuet-haktypy

[@ 3anonuenne - Euwe -
M AgTomobune Konnuecrteo Liena Cymma Crngra Bcero % HOC
1 SPORTAGE Infra Red VIN SPGKIA(09782919378 1 2019 900,00 2019 900,00 80 000,00 1939 900,00 20%
Kapra: < Het = 1 OcHoeHoi TR .. 2019 900,00 80 000,00 1939 900,00

|o WUtoro: 1939 900.00 RUB (1.0000)




1C¢-popyc CAR SALES ANALYSIS

Car sales can be analyzed in a special report form indicating the sales amounts,
cost of vehicles and accessory equipment, amount and percentage of a discount
and markup
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AFTER-SALES SERVICE
IN ALFA-AUTO 6



1C¢-popyc AUTO-SERVICE

Setting up an appointment for repair

Calculation of the repair cost

Consideration of recommendations for the car service
Working with service recall campaigns

Division of customer and payer for repair

Monitoring of the spare parts stock availability
Reservation of spare parts from stock

Spare parts order from a supplier

Reception of spare parts required for repair from the warehouse
Productive employees work time logging

Subcontract repair

Work performers

Discounts on goods and services

Bonus system

Acceptance of payments from customers

Closing of repair

Reports on various processes of car service



1C¢-popyc*

Work with spare parts catalog number

Unique numbers from the
manufacturer's catalog

Logging and analysis of lost demand
VAT rate for items

Spare parts compatibility sorted by
vehicle brands

Spare part costing according to FIFO

Several units of measurements for spare
parts: piece, packaging, box

Storage of several spare parts prices
with the review of price history

Information on spare parts analogues
Information on items substitutions
Barcodes for spare parts

Spare parts order points

SPARE PARTS

Adding spare parts from the supplier's
price list

Storage of images and files for spare
parts

Storage positions for spare parts in stock
Diverse inventory transactions with
products: stock movement, stock

control, writing-off, procurement, re-
sorting

Transactions related to spare parts
import

Reports on sales and movement of
goods



1C¢-popyc* TYPES OF REPAIR

In the system, repairs are divided by type. The type determines whether
the repair would be on a paid basis or free of charge, works and spare
parts would be subject to VAT or not, standard hour for work, indication of
the payers list classified by models. Examples of repair types:

S

@ @ e a

@ e aa

Warranty repair — covered by the manufacturer
Insurance repair — covered by the insurance company
Maintenance — covered by the customer

Commercial repair — covered by the customer

Maintenance under an after-sales service contract — covered by the
manufacturer

Installation of accessory equipment — included in the car price
Pre-sale preparation — gratuitous type of repair

Repeated repair — gratuitous type of repair

Good will — gratuitous type of repair

Repair of own car fleet — gratuitous type of repair



1C¢-popyc CAR WORKS

Separate list of car works

Opportunity to connect works and spare parts to make an offer to the
customer

Selection of ancillary works the customer is not charged for

Standard performance time and its adjustment according to a brand and
option pack

The cost of work is calculated by multiplying the work duration by the
standard hour cost

Separate list of standard hours in the system

The standard hour cost may be changed eventually

Regardless of the standard hour, cost of work can be fixed



1C¢-popyc* SIGNING UP FOR REPAIR

@

@ eaeaaaa

Work planning by repair locations and employees (mechanics and
service advisors)

Auxiliary works planning: taking over, washing, cleaning, handover to
the customer

Booking of the current customer and vehicle with search in the lists, and
reduced booking option with logging of the customer notification and
vehicle brand

Indication of works by entering reasons for appeal

Calculation of repair with works and spare parts selection

Automatic and manual planning by the repair area resources
Planning for open-type repairs

Grouping of repair locations and employees by work performed
Presentation of work time logging data on the appointment calendar

Accounting of working hours for repair locations and employees with the
consideration of time sheets



1C¢-popyc* SIGNING UP FOR REPAIR

Example of automatic planning for taking over, three reasons of reaching
out and vehicle hand over
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Auutpues [muTpuit +# TnaxposaTs [Mpuemra Mpuewmka 45 MUH. DI
Oneroen4
" MNnannposats Moiika AsTomobune - moiika__ 30 MuH.
WeaHoB JAMUTPHIl e
OneroBuﬂM b Mnanuposate CrnecapHelil pemoHT TO 4 2 4.6 MUH. DI
+#  [nanuposats Brlgaua Boinaua 30 mMuH.
[T
2-cT. nogvemHuk W1 DI
(Meneenkoso)
2-cT. nogremHuk K2 » 3annanupoBaTb ‘ ‘ ‘
(Mensenkoeo) i
Aerr mAncauuur 21 L (e (e
»

> [NoTeHUnan pecypcoB




1C-popyc SIGNING UP FOR REPAIR

Result of the automatic scheduling

e @ [ Anboa-fy A A AsTozanyacm KOPTT. Penawwan 6 (1C:Tipennpuamve)

Mnax pemonta Ne 0000000015 ot 28.05.2019 (nposenen) X

# HauanbHas cTpakuua ‘ 3aABKa Ha PeMOHT X

. b o ®
) 5 S + | 77 TMnaH pemoHTa Ne 0000000015 ot 28.05.2019 (npoeeaeH)
& Hoewii (=] B, [ NapameTpwi B: V:l HacTpoiiru I 3annaHnposaThk aBTOMATHYECKM x | @ Ewe ~
“ CHabxeHune 3a8RBKa HA PEMOHT | Kanbkynauua BenomoraTenbHbie asTopaboTsl Kanexgapb NnaHupoBaHna

Mecay | dewe | 2gua | B cerogna L | 28.05.2018 |g|| P IG OBHOBMTH ] nocnegrees oGHOENEHNE B 15:36

0wt | Mo wenommrensm | Mo pabosnm weeram || [ navana pabowne wecra | Cravana wenonmrenn | |

& Cknag, By

29 18 11 [12 13 14 [15 |18 [17 [18 [19 .
W|15|3B‘45 W|15|39|45 W|15|3B|45‘W‘15|33‘45 W|15|39|45 BB‘15|39|45|BB‘15‘3G|45|m‘15|39|45|BB|15‘33|45|BB‘15‘33|45|H|15|3B|45

Pecypc

Mpoaaskn TeKywne WHTepBant | | ‘ | | | | ‘ | | | ‘ |
WearoB [MMTpui BMM 3251’4 RIO Eimj VDLKSNM1 ‘ ‘ | ‘ ‘ | | | | RIO 51 | BV 31 | ‘ | | | | ‘ | | ‘ ‘ | | VOLK? |
onerosuy HBEKO-AH WB3HOE HE: AKoBAEE HE3HO! HBEKD. AKOBM

PosHuua
Llexa _

2-CT. nogbemHUK W1 | | ‘ ‘ | | | ‘
MapretHr (MeneenkoBso)

voLE: SPORTS RIO E
Akosnd PMEMKE MpoM-K ABTOS:

RIO E398BEETTT
HBBHOE Anekced Cepreesuy --//--

VOLKSH VOLKSWAGEN Sharan VRE B284aK177
Akosng AKoBnes Bagum oegopoBWy +7 (983) 8857632

RIO E39BEE777

2-CT. NOALEMHHK W2
ABTO3anuacTe —-//--

(Meneenkoeo)
(‘ﬂ DUHAHCH
=

A4-CT. MOOLEMHMK K1 | | ‘ ‘ | | | ‘

RIO E39BEE777
AsTOsamuacTs --//

RIO A323AA777
T0

(Meneenkoeo) He-Cepenc, 000 --//--
S\®  Asrocepenc MocT MOWKM SP{SPORIO EIRIO E3VOLK:
fHEJJ.BEJJ.KDBD] WB¢ WBE NP4 NPJ MBAHOE ABTO34 AKOBA!
2-CT. nofLemHuk K1 | | ‘ ‘ 5P1 SPORTAGE QL ——//—- SPORTAGE QL
a AK{ AKOBNEE BaAMm ©SAOPOBMY +7 (983) 8857632 AKOBNEB B3,
= CHalxeHue asTocanoHa (Tponapéeo)
2-CT. NofgLemHuK K2 | | ‘ ‘ | | SPORTAGE QL AS320P977 SPORTAGE QL Asazoj | ‘ | | | | ‘ | | ‘ ‘ | | | | | |
(Tponapéeo) NpomM-HHBECT --//-- NpOM-HHBECT --//-
a Cxnap, astocanona 4-CT. NOALeMHMK W1 B 3251 Coupe (E36) --//-- BH 3251 Col
( Tponapéeo) WE{HEEKO-AHrapa, 000 --//-- HEEKO-ARTBP
! NocT MOHKK SP{ S| RIO A
3axassl 28TOCAN0HE (Tponapésa) A4 AR Hs-Ce

kysomwoi nocrea | [ [ [ LI I IO -
~ »
‘g MNpogaxa asTomobuneit

> MoTeHuWan pecypcos




'|C'prUC’;’ CONSOLIDATED REPAIR ORDER

A consolidated repair order indicates information upon the customer's arrival,
it can be created based on the repair appointment. The document indicates a
vehicle and the client that placed the order for repair. The consolidated repair
order may include several purchase orders with different payers

+ CBogHbIi peMoHTHBIH 3aKka3 Ne 0000000008 ot 23.05.2019 (3anucaH) .

3anucartk U 3aKpLITh 5] L% MNapametpel - | E S - - W & | | @2 Onnatnts Ewe - ?

akazunk: ABTO33NYaCTE @ TenedoH 3akazunka: 17"
Astomobune:  SPORTAGE QL Infra Red VIN SPGSKIAQ584857892 @ ? (, 3nexTpoHHAA nodTa: 5]

Patotel n ToBapel | Onucadne

© [obasuts # OmpbiTs G OBHoBKTE OeficTenA - [ - &) - [ Bece noangun | Tonexo ToBapel | Tonkko aeTopaboTel
Homenxnarypa, Xapaktepuctuka Ne no karanory Konuyecteo En/H.u., Koad./H.e. Llena
= 4 3akas-Hapag Ne1900000016 ot 23.05.2019 16:39:13, [3akpeiT]
= MpuunHa obpall,eHnA He ykasaHa.
% [21086-3711] Bnok-hapa npasan, 21086-3711 1,000 wr, 1,000 5
% [2110-54010] BokoBuHa ky308a npagan, 2110-54010 1,000 w, 1,000 9
P [2101-13110] Badok pacluMpuTentHBI, 210113110 1,000 wr, 1,000 T
# [40 108 1)] OBMBKA CMUHKIA CMAEHEE N NP Cry 40108 1) 1,000 Cranpapthsii, 2,000 2
= BcnomorarencHele aeTopaboThl
# [ Npuemka 0,750
#  [] Bugaua 0,500
# [] AetomoBnns - moiika obuyan 0,500

WToro: 26 849.00 RUB (1.0000)




1C¢-popyc

PURCHASE ORDER

The purchase order indicates the payer for repair and its settlement contract,
type of repair, repair shop, vehicle mileage and other parameters

OcHoBHoe

+ 3akas-Hapag Ne 1900000011 ot 15.04.2019 (npoBepeH) *

Qfmen c AudaPad Web. JononnureneHsle Koasl

MpoBecTH W 3aKphITh

a4 2 =2
3akazunk: Benoyc Hukonaii MeaHoBuy
OcHoeHoe (B paBore)

Aptopafiotel | Toeapel (3)

OnucaHne pemoHTa

[% Mapametpe @ -||fE || [

[@ |9 | Asromobune: BMW 325i Coupe (E36) Ne ang93p777 VIN JTHK31U302061544 | w0 7

CocToAHue: ‘El pabore

Pemont: ‘F'EMDHT

CeogHbLIA 3aKkas:

‘CEID,D,HbII;i pemMoHTHEI 3akas Ne 0000000005 ot 15.04.2019 (Jar| | fis) | Ma. roc. koHTpakTa: ‘

Liesx: ‘OCHDEHDPI LEx

Macrep: ‘EEEHJ‘H:EE Anekcanap EsreHbesny

AucneTuep: ‘ﬂMMTpMEEI Omutpuii Oneroeny

BenomorarensHele agtopabortel (3) | Marepuanel 3akaaunka | [lononHUTENEHO
MnaTenbLwmk
= | Kontparext: ‘Eenuyc Hukonail Meaxosny - e |
- | Horosop: ‘ﬂpo,u.axa 3y, cepenc 1 e B RUB o1 01.01.10 | | |E‘|
Mo gorosopy gonr kontparedTa cocrasnaer: 0.00 RUB
%

- |P| [ ] ABTosakpeiTve Beectn cueT-thakTypy
A | KamnannAa: ‘ A |
-3 | Mporpamma: ‘ |3 |

MaHHele no npofiery oTcyTcTBYOT

Cnepywowee TO uspea: ‘

MprurHEl 0DpalleHna

Tequui [ 0[@] Hauano: (15042019 [m] [0816 K
) e[ W [0 ouwane [ o). |
R S |
S P D

TO

\Lﬂ\ CornacoeaHo: 0,00 WToro: 16 873.00 RUB (1,0000)




IC-popyc* PURCHASE ORDER

Works and spare parts added to the order are grouped by reasons for request with
indication of the performance standard, standard hour, valid client's discount

+ 3akas-Hapag Ne 1900000011 ot 15.04.2019 (npoBegeH) * .

OcHoeHoe  Q8meH ¢ AudaPad Web. JononHurensHele Kogsl

MpoBecTH W 3aKpuiTe | | ] B || B4 » Mapametpl RN "W || - | @ | W

4 OnnatiTe & | |B| |2 Ewe - || ?

3akaaunk Benoyc Hukonan MBaHoBny G | | M AstomoGune: BMW 325i Coupe [EBE)PEanEQBp???\«’INJT.JHK31U3E|2EIE‘I||P ?

OcHoeHoe (B paGoTe)  AeTopafoTsl (5) | Toeapsl (3)  BoromorarenkHele 3ETopafoTsl (3)  MaTepwansl 32Kasuuka  [ONOMHUTENEHO

@ OobasuTh ISHER <] 4+ | ¥ @ OoGaeuts PSRN ] + | ¥ H H Deicrena - | | [5] Ewe - L | Hopmovac | : |P|

N Mpuumna o0pa... Cymmsl N AsTopafoTa Kon... HiY Hopma ... LleHa cHAC Cymma c HOC % CKI
1 o Mo Toeapam: 16 873,00 1 JameHa Macna OewraTens 1,000 CTaHAapTHEIA 0,600 2000,00 1200,00
Mo aeTopad... 4200,00 2 BoamylIHbIi HALTP oy 1,000  CTaHpapTHiii 0,200 2000,00 400,00
Hroro: 21 073,00 3 JAWMTA KapTepa [ABUraTenA cly 1,000 CTaHpapTHRI 0,400 2 000,00 800,00
4 MacnAHLI GUNLTP Cfy 1,000 CTaHAapTHLIA 0,200 2 000,00 400,00
5 OnarHoctnuyeckre paGoTsl 1,000 CTaHOapTHLIA 0,700 2 000,00 1.400,00
Kapra: < HeT > ; CKHaKa: < HeT > 5,000 CCHOBHDI .. 4 200,00

» »

|Lu| Cornacosano: 0.00 WM1oro: 21 073,00 RUB (1,.0000)




'|C-prLJC/;/ PURCHASE ORDER

The list of goods within the purchase order specifies spare parts necessary for
repair with indication of price, quantity and unit of measurement. Stock status,
number of booked and distributed items are displayed for spare parts

+ 3aka3-Hapsag Ne 1900000011 ot 15.04.2019 (npoeegeH) * *
OcHoeHoe  Qfiuen ¢ AudaPad Web. JononHurentHele kogel
m E E 3 4 Napametpsl | | i@ - | 'i l_ E - E-]| =] & & OnnatuTe & i =3 Ewe - | 7 |
3akasunk Benoyc Hukonai VBaHoBuY (. Li (%] | AgTomoBuns. BMW 325i Coupe (E36) Ne anB93p777 VIN JTJHK31U302061| @ 2

OcHoeHoe (B padoTe) | ABTopaBoTel (5) | Toeapkl (1) | BcnomorarensHele aeTopaGoThl (3) | MaTepuank 3akasumka | [JonofHHTENEHO

@ Oobaeute & L + @ [Nobaente & L + ELI|EL z [eictena - | | [ 3anonwenne - | | %, Cnucanwe ToBapos - Euwe -
N MpuurHa o6pa... CyMMEI N Ne Mo Kar. HoMmerknatypa Konwuecteo En., Kos... LleHa cHOC Cymma c HAC
1 TO Mo ToBapam 23 195,5 1 Supersw40 Mobil Super™ 3000 X1 5W-40 4,500 nigm3, .. 4 803,00 2161350
Mo aeTopab... 42000 2 2105-1012005 DUNETR MACTAHEIR 1,000 wr, 1,000 1086,00 1086,00
Wroro: 27 395,5 3 2103-110901 BUNLTP BO3AYWHLIR 1,000 wr, 1,000 496,00 496,00
KapTa: = HeT =; CKugKa: <HeT= 6,500 OCcHOBHOA THR 2319550

>

-

] ¢ "
g <000 =gE) 0000 S 0000 e 1000 e 3500 Syl 3500 a4

| Cornacosaxo: 0,00 Wtoro: 27 395.50 RUB (1.0000)




'IC-prLJCf;/ WORKSHOP EMPLOYEE INTERFACE

A special interface that accounts mechanics' work with computers in the repair
area has been developed in order to log working hours of workshop employees.
Each mechanic is given a code to log in to the interface

lhe) CoTpyaHuk Lexa - Anbgpa-AeTo: AB A DEMC+ABTo3aMYAC 1 KOPT. Pepakums 6 (1C:Mpeanpuamie) ®

CoTpyaHuk Lexa

E3

3aHsTO pabounx MecT 2 u3 8 3aHATO COTPYAHUKOB 2 U3 I Mo nnawy semonHero 0 uz 0
25Y% 40% 0%
0 0 o
Llexa: CoTpyaHuKu:

2-cT nogvemHuk Ne1 (Mepeegkoeo) paboTa no 3akas-Hapsgy Bacunbes AnekcaHgp EBreHbeBuy paboTaer ¢ 10:16

2-cT nogremuuk Ne2 (Megeegkoso) ceobopeH Ipuropees MNetp KiBaHoBWUY paboTaer ¢ 10:28

4-cT nogremuuk Ne1 (Megeegkoso) paboTa no 3akas-Hapsgy Omutpuer Omutpuin Onerosuy onasgbiBaer

MocT moiiku (MegeeakoBo) ceobogeH 3axapoe Oner MeTpoBuy onasgbiBaer

2-cT. nogvemHuk Ne1 (Tponapéeo) ceobopeH MeaHoe Omutpuil Oneroeud onasgbisaet

2-cT. nogvemHuk Ne2 (Tponapéeo) ceoboaeH

4-cT. nogvemHuk Ne1 (Tponapéeo) ceobopaeH

MocT moiiku (Tponapéeo) ceobopgeH




1C¢-popyc* WORKSHOP EMPLOYEE INTERFACE

The mechanic can see orders in progress and select jobs within one of them to
mark the commence of work. An employee may take breaks during the work. In
the future, it will be possible to analyze work time logging data

12 Tpuropees Metp MeaHoswuy: CoTpyaqik uexa - Anbma-AeTo: As Letosanuac KOPT. Peaakwis 6 (1C.Mpeanpuame) X

Mpuropbes Metp ViBaHoBuy: CoTpyaHUK Lexa

3akaz-Hapss: Ne1900000009 ot 12.04.2019 Coctosnue: PaboTa no 3akas-Hapagy

AetomoBuns: VOLKSWAGEN Golf Diesel Cat// VIN: WDD23452435346522

| % || & ObHoeue
3akaz-Hapag Maket Cratyc WMcnonnutenu
> 0000000002, 15.08.2016 15:10:25 PeMOoHT Ky3oBa B paGoTe Bacunber Anekcangp EBreH...
|> 0000000004, 19.03.2019 12:36:08 MaketNe1(biBRaNaEn) He ctapToean
il 0000000007, 20.03.2019 10:11:27 MaketNe1 Onamgaer
> 1900000007, 01.04.2019 10:11:53 MakeTNe1 He ctapToean
> 1900000009, 12.04.2019 10:25:31 BHe nakeToe He ctapToean
> 1900000009, 12.04.2019 10:25:31 MakeT ucnonHutens: Mpurop... B paGote Mpuropbee MeTp MBaHoBUY
AgsTopaboTa Hopma BpemeHu
Ky30B - npoT1BOLWYMHOE NOKPBITUE AHMLA Ky30Ba U apokK Konec 1,00
Kpbino 3agHee - 3amMeHa ABYX 3a4HUX KPbiNbeB W NaHenu 3agka 1,00

e @ O




'IC-prL;C/i ANALYSIS OF SALES AND TRADE MARGIN

The report is intended for analysis of spare parts sales and repair services.
The report indicates sales amounts, net cost, amount and percentage of a

discount and markup

+ OcHoBHoll (AHanu3 npoAak U TOProBoil HaLeHKK)
I » Cdpopmupoeats I BapuaHTel ~ Mepuog c - 01.03.|19 |EI no: |27.05.19 EI| ﬁ = - - =] Ewe ~ ?
H
Xo3. onepaums Wroro
Agptopaborta/Homenknatypa
Homenknatypa, Homenknatypa.Ne no kar. Konuyecteo (B Konuyecteo Cymma npogam HOC (Pern.) (RUB) Cymma 6esz HAC  Cebectoumoc
bazoBkIX eq.) HOpPMOYacoB (Pern.) (RUB) (Pern.) (RUB) (Pern.) (RUB)
Otbop: Moapazgeneqne 3anonHexHo
= 3akas-Hapag 11,500 2,100 27 395,50 4 565,92 22 829,58 2¢
= Aptopabora 5,000 2,100 4 200,00 700,00 3 500,00
AgstopafoTa. 5.000 2,100 4 200,00 700,00 3500.00
= Homenknarypa 6,500 23 195,50 3 865,92 19 329,58 22¢
Mobil Super™ 3000 X1 5W-40, SuperaW40 4,500 21613.50 360225 18 011,25 21:
QuneTp Bo3AYWHEI, 2103-1109010-10 1,000 496,00 82,67 413,33 £
PuneTp MacnAHeii, 2105-1012005 1.000 1 086,00 181,00 905,00 1(
Wcnpaenenune B nepEnYHEIX AOKYyMEHTaX -1,000 -7 227,60 -1 204,60 -6 023,00 5t
HomeHnknarypa -1,000 -7 227,60 -1 204,60 -6 023,00 5¢
Ancopbep, 2108-1164010 -1,000 -8 701,20 -1450,20 -7 251,00 -7
Axrioatop, 2110-1107490 1,000 10 087.20 1681.20 8 406.00 8z
Banka kpeilwn 2agHas, 2108-5701120 -1,000 -8 613,60 -1435,60 -7 178,00 -T(
Peanuzauuna Toeapoe 12,000 109 904,40 18 317,40 91 587,00 83t
Homenknatypa 12,000 109 304,40 18 317,40 91 587,00 83¢
00014619 Formula RS 10WW60 (0.5 It), 00014619 3.000 32 400,00 5400,00 27 000,00 26"
Glass Clear Cleaner (500 mn), 00014617 2,000 30 000,00 5 000,00 25 000,00 18 ¢
Barka kpeiwn sagnas, 2108-5701120 4,000 34 454 40 574240 28 712,00 252
Ll Barka nepegHeii ocw, 5320-3001010-01 3,000 13 050,00 2175,00 10 875,00 10€
Wroro 22,500 2,100 130 072,30 21678,72 108 393,58 1007




1¢-popyc* PERFORMERS OUTPUT

The report is intended to analyze the work of repair shops employees, for
example, for payroll accounting

- OcHoeHoll (BelpaboTka ucnonHuTeneil)
b Cdopmupoeatn ‘ BapwaHtel - Mepuog ¢ - |U1.05.19 || no: |2?.05.19 || & & =- B | = Ewe | | ?
[+
Mogpaznenedune Wroro
CoTpyoHHK
Bua pemonta Konuyecteo Konuyecteo Cymma (pern.) Bripyyka go Bripyyka go npumeHeHnAa % CKMOKM
pabot HOpPMOYacoB NpMMEHEHUA cKHOKH  ckupgku Bez HOC (pern.)
(pemn.)
= Bca koMnaHMsA 6,000 4,100 8 200,00 8 200,00 6 833,33
=l Ipuropbee Metp UBaHoBKY 6,000 4,100 8 200,00 8 200,00 6833,33
Komnnekrauwa astomobuna 1.000 2,000 4 000,00 4 000,00 333333
PemoHT 5,000 2,100 4200,00 4 200,00 3 500,00

Wroro 6,000 4,100 8 200,00 8 200,00 6833,33




1C-popyc BONUS SYSTEM

e BoHycHele nporpammel; BodycHas nporpamma (1C:Mpeanpuamie) ._'__i. ﬁ O X

BoHycHble NporpamMbl: BoHycHaa nporpaMma

« Automatic bonuses accrual with
e IE 1 (7 repair closing and spare parts
o Koa: | 000000000001 - Sale

e eamea | * Automatic withdrawal of

oo e e — bonuses at the end of the
KpartocTs Bowyca: 0,10 Orcpouka ucnonsaoeakus GoHycHex Bannos, B AHAX: 1 Va||d|ty period
Bantora Gonycos: | RUB o CpoK CMUCaHMA BOHYCOR NOCAE HAUNCTEHUA, B LHAX: 365 ° Opportunity to make Changes
e e to the bonus account
oo wanowarn 70 crvcaiu Sonyeos, & awn: |14 « Setting of the bonus multiplicity
e S ) I e e (e oo+ Terms of accrual, withdrawal,
Hacnerae Bomyeon  omar notification on bonuses
MIPOLEHT OT CyMMBI OMNATH, HAYHCTAEMBI KaK BOHYC, %: 10,00 withdrawal
MAKCHMaNLH POUEHT OF CYMM ONAZT, OnNameaeus R Goycamm. %: | 100.00 « Update of bonuses accrual and
withdrawal percentage ratio for
different product and service
groups, and stock-list types

HaumenoBaHue: | BoHycHan nporpamma




1C-popyc*

USE OF BONUS POINTS

The documents of spare parts sale and repair have a box that allows to review the
customer's bonus account and the number of points accrued and withdrawn

according to the document

CBogHbIf 3aKas:

|CEDp,Hb|ﬁ PEMOHTHBIA 3aKa:

e @ ‘ Anega-AeTo: AeTocanod +AeTocepenc+AeTozanuacn KOPM. Pegakuis & (1€ Mpeanpuaie) = (4 I.;a E'_;. [ E [ [ @ m [ & AgmuHncTpaTop | @ -‘ = x

fr ||+ 3akaz-Hapsaa Ne 0000000005 ot 03.04.2018 (npoeepeH)

lpoBecTu u 3aKpLITh =] E| | [ MNapameTpol - | & i (i) » & - a} - &2 Onnatuts 2] AmkeTsl - & B & Euie ?
3akazunk: Gavrilov Vladimir ‘ il - G2 | ®1| Asromobune. FORTUNER Black VIM JTJHK31U302061540 | @ 7

OcHosHoe (Havarte paboty) | Astopabotsl (2) | Toeapel (2) | BcnomoratensHeie astopabotel (2) | Matepuans 3akasunka | [lononHuTensHo

OnucaHue pemMoHTa MnaTensumk

CocroaHne: |Hauam patoty ‘ - ‘ KoHTpareHT: |Gawi|0v Vladimir | - | LE-‘|

Bonycel: 100 / 168
Pemont: |Pa|d repair ‘ - ‘ [orosop: |ﬂpn,u,a>|<a a\y, cepanc n Tic B VMND ot 03.04.18 | | LE‘|
Mo gorosopy gonr kouTparedTa coctaendet: 0,00 VND
12 WHpopmauns o BoxyeHex Bannax (1C:Mpeanpusmie) 3 | g x

WHdpopmayua o BorycHbix Gannax

CBKWAAeT 3aUNCTIEHNA:

JaHHEle no npobery oTCYTCTBYHT

Cnegytowee TO yepea: |

Lex: |W0rk9h0p

Macrep: | Byaer auucneno Gannoa: 168 KonuuecTeo k cnncaxmio: 100)
onycTumoe AnA onnate: 100

[lucneruep: | Rony s Hakonnexo koutparextom: 100

MoapobHo...

MpumeHnTE I X 3akpeTe

MprymrHb! 0GpaLLeHus

JaKpeiTHe:

&) (-

=

Maintenance 10000




1C¢-popyc

MUTUAL SETTLEMENTS
IN ALFA-AUTO 6



1c.pqpu(ﬁ/ SETTLEMENT CONTRACTS

Mutual settlements are carried out as stipulated in the contracts
concluded with contractors

Such contracts can be either virtual (with no contracts actually
concluded with the clients, for example, for a physical entity) or in hard
copies

The contract is concluded in a certain currency

Division into contracts with buyers and suppliers

Division into contracts of car dealership and auto service
In course of work, the term of the contract is considered

The contract specifies the pricing parameters: types of prices for
products and services, discounts, standard hours

The mutual settlements parameters such as maximum loan amount, due
date for payment, prepayment percentage are taken into account



1C¢-popyc*

SETTLEMENT CONTRACTS

0981 VND from 01

01.1%

LDT) (1C:Ny ) =

Ocrosroe  Kyparope!

Cosmemasmn ] 6 o e

KonTpareHT: ilnsurance LDT - LE‘] Koa: 00000C
Tun gorosopa: i,ﬂ,oroacp - ] MognucanT KoHTpareHTa: :
Bug noroeopa: il’lpo,qama - ] Homep porosopa: CISER
[lata Hauana: i01,01,2[]19 | ] CcHoBHOI: ™
Banwra: iVND - LE‘] llata okoHYaHnA: 3M2:
HanmeHoeaHne: | Repair Ne CISERV0981 VND from 01.01.19 | - | Cpok nocTaeku: :
Wa. roc. konTpakTa: il|,J,%HIII=Z|:\H.eT=: CYAapCTBEHHOMD KOHTPA ® o gorosopy A0Ar KOHTRE

OCHOBHEIR ] Baaumopacuetkl I

n O04NHCAHT opraHnaauun:

OfnacTe AeATeNbHOCTH
™ s ncepauc [ ¢ [ Mpouee

[puHagnexHoOCTL

OpraHnaauna: ’ﬂepemmeHyﬁTe 3TOT 3MNEMEHT Ha BE

Car center

LE‘] Mogpaagenexue:

(OCHOBHOI NpPoOeKT: ’

¢

3HaueHmA no YMONYaHWo

Tun uen: [Reta\l price

Retail price

rP] Tun yeH pabot:

Mpofune crnakn: ’Insurance company

Working hour

| |LD] Hopmo-uac:

Tan ckmorn: ’

LE‘] Tun ckuakn Ha paboTei:

AgTop:

@ | Co3sgaHue: 26.03.2019 7:2

81 VND from 01.01.19 {lnsurance LDT) * UC

[Joroeop B3aumopacueTtoB: Repair Ne CISERV0981 VND from 01.01.19 (Insurance LDT) *

Ocrosroe  Kyparopel
[ sanucare wsawpure | [ &1 -] (1o -] [Eue-|[ 7]
KonTpareHt: ’Insurance LDT - LE‘] Kop:
Tan gorosopa: ’,ﬂoroaop - ] MoANNCAHT KOHTpareHTa: ’ - LE‘]
Bua porosopa: ’I'Ipo,qaxa - ] Homep porosopa: ’CISERV0981 ]
[ara nauana: ’01.01.2019 | ] ] OcHoBHoii: M
Banwra: ’VND - LE‘] [lata oKOHYaHWA: ’31.12.2019 |]
HaumeHoeaHne: ’Repair Na CISERV0981 VND from 01.01.19 | - ] Cpok nocTaekm: E
Wpn. roc. koHTpakTa: ’l|,J.-:HTH=Z|IIILET=2: rocyAapcTEEHHOMD KOHTpa ® Mo poroeopy gonr koHTparenTa coctaenAet: 0.00 VND
MoAnWCaHT opraHiaalui: ’ - LE']
OcHoeHele | Baawmopacuetsl l
Makc. cymma kpeguTa: ’ 10 000 000,00| ] [] OTmMeHa KoHTPONA CyMMBI KpeanTa
Cpok onnatsl 3af0MKeHHOCTH (4H): ’ 20| ] % npegonnatel: 0,00| ]
Tun cymmel KOMUCCHI: Komuccua B % - | % BO3HarpaseHuA: 0,00

[V] ABTomaTuueckoe 3aKpbiTUE CAENOK

Cymma oTueta: Mo npogaxam -

Craten A4C: | Customer paid|

L‘D |

KommeHTapuii:
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1C¢-popyc

DISPLAYING OF THE MUTUAL SETTLEMENT
STATUS IN THE DOCUMENTS

Documents display a hyperlink that indicates the current status of mutual
settlements with the customer, the relevant report pops us when the hyperlink is

clicked

+ 3akas-Hapsg Ne 1900000011 ot 15.04.2019 (npoeepgeH) .

Ochoevoe  Obwmen ¢ AudaPad Web. JononHutentHee kogel

MpOBECTH K 3aKPLITH E i i v Mapametpsl || & ~ | 'i L ﬂ EERSNIERSIE & ¢ Onnatute & i =3 Euwe~|| 7 |
Jakasumk EBenoyc Hukonai MeaHoemy ||_ﬂ i ﬁ AsTomoBune: BMW 325 Coupe (E35}N§an893p?77VINJTJHK31U302051|.P ?

OcHoBHOE (3aKpHIT)

OnucaHne peMoHTA

COCTOAHNE:

PemoHT:

CEBOQHLIA 3aKa3:
Llex:
Macrep

Oucnetyep:

[laHHble No NpoBery OTCYTCTEYIOT

Cregyowee TO uepea:|

MpU4YMHEI 0DpaLYEHNA

AeTopaboTel (5) | Toeapel (3) | BcnomoratensHele aeTopaboTel (3) | Matepwanel 3akazumka | JononHWTENEHO

MNnarenbwwk

|- KOHTpareHT: |Een0ycHuK0naﬁMEaH0wu |- |_ﬂ|

|F‘eMOHT | - ‘ Joroeop: I WTce RUB o1 09,0110 | ||_ﬂ
Mo goroeopy QONT KOHTPAreHTa cocTaenAeT: 27 395 50 RUB I

|CEop,Hb|F1 pEMOHTHBIR 3aka3s Me 0000000005 ot 15.04.201 | |Lﬂ‘ Mo, roc. KoHTpakTa: | | x |

|OCH03H0»‘1 Lex | -

Lﬂ‘ ABT03aKpLITHE BeecTw cueT-hakTypy

|Bacunbea.&nekcaan EBreHeeny | -

Lﬂ‘ Kamnaxna | | -

|,.'J,MMTpHeB OMuTpuil Oneroeuy | - |Lﬂ‘ Mporpamma |

Te»qeumn-|j\ Hauano: [15.04 2019 \n| [08:18 |—|
0| para: | [m] Okonuarme: [27052019 [m| [135¢ [
R P |
3akpumae: [27.052019 [m| [135¢ |

TO

|Lﬂ| CornacoBaHo: 0,00 Wroro: 27 39550 RUB (1.0000)




'IC-prLJCf;/ ACCOUNTING OF MUTUAL SETTLEMENTS

Automated transaction completion when posting documents
Support of invoices addition and printing out

When payments are added according to the documents, the relevant status of
mutual settlements with the client is considered such as prepayments that
were added before, and so on

® Support of mutual settlements adjustment, debt relief, reconciliation of mutual
accounts with contractors

The following reports can be prepared:
® Mutual settlements with contractors
® Debt age

® Debt dynamics
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QUESTIONNAIRES,
MAILINGS AND
COMPLAINTS FROM THE
CUSTOMERS

IN ALFA-AUTO 6



1C-popyc* QUESTIONNAIRE SUBSYSTEM

The system provides the functionality for conducting surveys among contractors,
employees and users. Questionnaires are created from templates and can include
several sections and unlimited number of questions with different types of
answers: drop-down list, data input field, free text

+ Afrer sellig call (LLlaBnoH aHkeTbI)
3 p Popma 3anonHeHnA Ewwy ?
HaumerosaHy ne: Afrer sellig call Koa: 000000001
3aronoeku Bonpocel
Bonpoc i
S [ Aukera

= @ 1