1C-popyc

YTBEPKIEHO:

IIpaBoo6aagaTesieM MPOrpaMMHOro MPOIYKTA
000 «1C-Papyc UnTepHemnm»

(MHH 7743164428 )

HeiicTByromas Bepcust Ne 2

oT «29» mapta 2024 r.

PersiaMeHT TEXHOJIOTHYECKON MONACPHKKH
10 MPOrPaMMHOMY NMPOAYKTY
«1C-Papyc: ®uHAHCOBBI MEHEIKMEHT 3»

2024 r.



OraBJjenue

IO 1358007 (S0 (0 X073 (350 6 O 3
2. CriocoOs1 1 nipaBmiia oopaieHus B Ciy:K0y TEXHOTOTHICCKON TOMICPHKKH. «...vvrervrerrreereersneeesieesvesssnens 3
3. Kpyr pemaembrx Ciryk00# T€XHOIOTUYESCKOM MOAIEPKKH BOITPOCOB [107TB30BATEICH. ... 4
4. Cpoku 06paboTku obpamieHuit B Cay)0y TEXHOIOTUUECKON TTOMIEPIKKIL. ....vverveeereanressieesseeesireensesssnens 5
5. KonTposb kauecTBa paboThl CITyKOBI TEXHOIOTUICCKOU TTOMIEPIKKHL +...vvenveereressreesreessseessneassesssnesneesses 5

6. Bunpl munen3uii «TexHONIOrH4ecKoe COMPOBOXKICHUE» U TIPEIOCTABISIEMbII UX MOJIb30BaTEIEM
00BEM YCITYT TEXHOTOTUICCKOM TIOMTIEPIKKIL . ..eeuvveeuteeasreeseassseessesasseessesanseessseasseesassansesssseasessssessesssneansesnes 5

7. JIOTIOTHUTEITBHAS HHPOPMALIIHISL. . .cuvivvitiestistiesteessessee st e st st sbe e sb e s s e b e e b e s b e e st b e b e e s e nbe e anes )



1.001mue moI0KeHus.

1.1 TexHomoruyeckas TOJJICpKKa OKa3biBaeTcs lloib3oBaressM, BIAJCIONIMM TPUOOPETCHHBIM B
3aKOHHOM TOPSJIKE 3K3EMIUIIpOM IporpaMmmHoro npoaykra «1C-Papyc: duHaHCOBBIN MEHEIKMEHT 3» (mainee-
nporpamMMHbIi npoaykT wim [111) 1 nMeromum AeHCTBYIONIY IO THIEH3H1I0 Ha « TEeXHOIOTHYECKOE COPOBOKICHHE .1

1.2 Texnonoruueckas momnepkka I[lomb3oBaTensiM TPOrPAMMHOTO TPOJIYKTa  MPEJCTaBIseT cobo
oka3piBaemble [lomp30BaTenssM KOHCYJBTAlMM 10 TPABWJIAM HCIOJB30BAHHWA MPOTPAMMHOTO TIPOIYKTa,
MPEAOCTABIISIEMbIE B COOTBETCTBUU C YCIOBUSMU HacTosero Pernamenra.

1.3 Ilepen momayei oOpalcHHUs HA JIMHUIO KOHCYJIBTAI[MH HEOOXOIUMO U3YUUTh JOCTYITHYIO HH(OPMAITHIO
10 TOMY BOIIPOCY B JOKYMEHTAIIMH K MTPOrPaMMHOMY TIPOTYKTY.

1.4 Pemenne BOMPOCOB, BRIXOISIINX 32 PAMKH TEXHOJOTHYECKON MOIEPKKH MPOrPaMMHOTO MPOAYKTa,
TakuxX Kak: padota mirardopmel 1C:IIpenmpusatus, oOMEeH ¢ BHEIIHUMH CHCTEMaMH M CTOPOHHUM IPOTPAMMHBIM
obecrnieueHueM, Co3IaHHbIN JIsl KOHEUHOTO [Tob30BaTeNss KOMITAHUAMU-TIAPTHEPAMH, €CITH TOJILKO 3TU BOIPOCHI HE
KacatoTcst omnbok u mpobinem B pabote III, cnenyer agpecoBaTh pa3paboTUMKaM CTOPOHHETO HMPOrPaMMHOTO
obecrnieueHusl.

2. Cnoco0OblI 1 npaBuiia oopamenns B Cory:k0y TeXHOJIOrH4eCKOM MOAJePKKHU.

2.1  IlpenmocraBiieHHE TEXHOIOTHYECKON NOANEPKKH ocyiuecTBasieTcs [IpaBoobiaanareneM nporpaMMHOTO
npoaykra mo padounM ausM ¢ 10 mo 18 4acoB 1O MOCKOBCKOMY BpPEMEHH, 332 UCKJIIOYCHHUEM BBIXOTHBIX H
Mpa3AHUYHBIX JTHEH (B COOTBETCTBUM C INPOM3BOJCTBEHHBIM KaineHiapeM P®). Bpems peakuun Ha obOparieHus
BKITIOUAET B ce0s TOJIEKO paboyee Bpemsl.

2.2 Ilpuem obOpamenuii B Ciry:x0y TEXHOIOTHIECKON TOIEP KK OCYIIIECTBIISETCS:

e 10 Tenedonam: +7 (495)223-04-04, 231-20-02

e e-mail: fm@rarus.ru

2.3 ITpu oOpaieHuu o TenedoHy HeOOXOIUMO yKa3aTh HH(DOPMAIINIO, UACHTUDUITPYIOIITYIO
ITonb3oBaTens, Takyo Kak:

®  perucTpauuoHHBIA HOMep 3k3eMIuisipa [1T1,

e  HamMeHoBaHHe opranm3anuu (pu3s.mua/UI), Ha koTopyro odopMIeH MPOAYKT,

HaNMEHOBaHHUE U PeNn3 KOH(PUTypaLun.
4 Tlpu obOpanienuu 1o e-mail TpeOyeTcs ykazarth:
pETUCTPaIMOHHBIA HOMED MPOAYKTa,
HauMeHoBaHuWe opranuzanuu (huz.aumna/MIl), Ha KoTopyro opopMIIeH IPOAYKT,
HaNMEHOBaHHUE U PesIn3 KOH(UTYpaLuH,

e  onucaHue NpoOIeMBl U, [0 BO3MOXHOCTH, [TOIIAr0BOE OMMCAHUE ACHCTBUNA 10 BOCIPOU3BEACHHIO
poOIEMBI

® K IMMChbMY MOTYT OBITh IPUKPEIJICHBI «CKPUHIIOTHD) B opmarax: jpg, gif, png, doc, bmp wnu npyras
uHpOpMaLHSI.

e o0 Noe

B cnyuae paGotrel mo oOpaiieHuio, OTIPABICHHOMY IO 3JIEKTPOHHOW IOYTE, BO3MOXXHO BO3HHKHOBEHHE
MpOOJIEeMHBIX CUTYALHi C pab0TOM CTOPOHHUX MOYTOBBIX CEPBUCOB MIIN ClIaM-(pHUIBTPOB.

B ciydae oTka3a nmpenocTaBuTh HACHTUGUIUPYIOITY0 HHpOopMaiuio crienuanuct CiryKObl TEXHOIOTHYECKOM
MOJIEPKKH UMEET MPAaBO OTKA3aTh B MPEJOCTABICHUN KOHCYIbTAlMOHHBIX YCIYT.

25 Jlna pemeHust BoIpoca COTPYOHHMK TEXHOJOIMYECKOHW MOAJEPKKH HMMEEeT IPaBO 3alpOCUTh
HEIOCTAIOMIYIO HH(POPMALIHIO.

2.6 OOpameHus B cayx0y TEXHOJIOTHYECKOW MOAJEPKKH 00padaThIBAIOTCS B MOPSAKE MX MOCTYIIJIICHUSI.
MakcuMalbHBIH CPOK pEakIind Ha oOpalieHue OompesenseTcs AaHHBIM PermamentomM. BHe odepenun MOTYT
00pabaThIBaThCS OOpAIlleHHsI C BEICOKUM YPOBHEM KPUTHYHOCTH, TPEOYIOIINE KCTPEHHOT'O BMEIATEIhCTBA WIIN
KOHCYJIbTAIIMM CIEIHAIMCTOB TEXHOJIOTHYECKON mMojyiepKki. K TakuM oOpamieHusM MOTYT OBITh OTHECEHBI
BOIPOCHI BOCCTAHOBIICHHUS pa0OTOCHOCOOHOCTH MPOrPaMMHOTO POLYKTa MU OTACIBHBIX MOAYJIEH KOHPUTYpaLuu
MIPOrpPaMMHOTO MPOIYKTA.

2.7 llomnepkka TPEAOCTABISIETCS TOJBKO Npu Haiaumuuu y [loib3oBaTtenst AEWCTBYIOLIEH JHIIEH3UH
«TexHomoOrmuecKkoe COMPOBOXKIEHUE» B TEUEHHE CPOKa JEHCTBHUA TaKOW JHUICH3WH M IPHU YCIOBHU OOHOBIECHUN
TUTIOBOW KOH(HUTYpaIH MPOrpaMMHOTO MPOAYKTa B COOTBETCTBHH C 3TOH JureH3neld. B TedueHne 6-Tu MecsieB

1 npOCTaﬂ (HCHCKJ'IK)‘H/ITCHBHaH) JIMICH3M, KOTOpas NPEAOCTABIACT IOJIB30BATC/IIO IPAaBO MOJYYCHHS, YCTAHOBKH U HCIIOJIbL30BaHUA OOHOBJICHHI (HOBLIX

PEIH30B) TUIIOBOTO IIPOrPaMMHOTO MPOJYKTa W BPEMEHHBIH (Ha CPOK JIMIEH3UH) AOCTYII K ropTaiy https://rarus.ru/my/updates/ fuist ckaunBaHust OOHOBIICHHI
Y JIMHUH TEXHOJIOTHYECKOH MOJIEPKKU COTTIACHO HACTOALIEMY PeriamMenTy.
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mociie TPHOOpETeHHs OCHOBHOM TIOCTaBKM IPOTPaMMHOTO TpOAyKTa JmneH3us «TexHomormueckoe
COTIPOBOXKICHUE» TpeaocTaBisieTcs [loiap3oBarento OeCIuiaTHO.

2.8 KoHCynbTaluuy OKAa3bIBAIOTCS TONBKO MO TOCIEAHEMY peliu3y MpOorpaMMHOro Nponaykra. Ecmu
[Tomp30BaTenns He OOHOBWII CBOEBPEMEHHO THIIOBYI) KOH(HTYpAIIO MPOTPAMMHOTO IMPOAYKTa IO TOCIEIHETO
penu3a, eMy OyAeT MpeIoKeHO TPOU3BECTH OOHOBIICHHE.

2.9  Ycunosus noanepxku [lonb3o0BaTeneli mporpaMMHOTO POAYKTa BaphUPYIOTCS B 3aBUCIMOCTH OT BHJIa
nuueHsun  (cMm. pasaen 6 Permamenta).

2.10 PemieHue Bompoca MOKET ObITh OTJIOKEHO MM BOIIPOC MOXKET OBITh HE PELICH, €CIIH:

®  BOMPOC BO3HHUK B CBSI3M C HAPYIIEHUEM MPABWII NCTIOIH30BAHNS JTHIICH3HM;

e [lomp3oBaTens He MPEeNOCTaBUII TOCTATOYHO WH(GOPMAIIH [T PEIISHHUS BOIIPOCa;

®  BOIPOC COJEPKUT HELICH3YPHBIC, TMOO OCKOPOUTEIBHBIC BHIPAKEHUS;

®  BONPOC HE OTHOCUTCS K KOMIIETECHITUH OT/ICa TEXHOJIOTUICCKON TOICPIKKH.

2.11 Oraen TEXHOJOTMYECKOW MOANEPKKH MMEET MPaBO MPHUBJICKATh TPETHUX JIMII JUIS KAYECTBEHHOTO U
OTIEPATHBHOTO PEIICHHS BOIPOCOB.

2.12 Bompocsl, KOTOpbIE HE MOTYT OBITh PEHICHBI C HUCIOJIB30BAHUEM CYIIECTBYIOMETr0 (DyHKIIMOHAA
MPOrPaMMHOTO TMPOJYKTA, TEPEAAOTCS IS PEIICHUS B OTACT pa3pabOTKU NMpaBOOOIanaTelis, C MOCISAYIONUM
BbIyckoM oOHoBIeHUs [1I1. Cpoku Bbilycka 0OHOBIICHHS ONPEICISIFOTCS B IPOIIECCE JMATHOCTUKU MTPOOJIEMBI U B
COOTBETCTBHH C OOIIKM IUIAHOM Pa3pabOTKH MPOrPaMMHOTO MPOAYKTA.

3. Kpyr pemaembix Ciy:k00ii TexHO10rH4ecKoil nogaepxku Bonpocos Iosb3oBaredeii.

3.1. B pamkax xoncymbramuii [lomp3oBaTenelf mo mpaBwiIaM TOJIB30BAHHA MPOTPAMMHBIM TPOTYKTOM
Cayx001i TEXHOIOTUYECKON TOJIEPKKHU PEIIAIOTCS CIIEAYIOIINE BOIPOCHL:

3.1.1. Bompocsl yCTaHOBKM M HACTPONKH:

®  OKazaHHe KOHCYJbTAllWH 10 HACTPOHKE M yCTAaHOBKE MPOTPAMMHOTO MPOIYKTa ;

®  OKa3zaHHE KOHCYJbTAaLUH 10 PETUCTPALUH IPOIPAMMHOI0 IPOIYKTA,

®  aKTHBAaUMs JMIECH3UN Ha AOMOJHUTEIbHBIE paboune MecTa, a TaKKe JMLEH3UH Ha TEXHOJOTHMYECKYIO
MOJIIEPKKY U JIOTIOJIHUTETIbHBIE MOIYJIH K IPOTpaMMe;

®  al0TCS PEKOMEHJAIMH 110 HACTPOCYHBIM MapaMeTpaM IPOrpaMMHOTO MTPOAYKTA.

3.1.2. Teopernyeckue BOIPOCH pabOTHI ¢ TPOTPAMMHBIM MTPOJAYKTOM:

®  OKa3bIBAIOTCS KOHCYJBTALMK O 00meMy (yHKIHMOHATY U paboTe MpOorpaMMHOTO IIPOAYKTa;

®  [POW3BOJUTCA IMOsICHEHHE (PYHKIMOHAJIa MOIYJIEH MPOrpaMMHOrO MPOIYKTa, €CIIM COOTBETCTBYIOLIEE
OIIMCAaHUE OTCYTCTBYET B IOKYMEHTALHH,

®  Pa3bSICHSIOTCS BOIPOCHI JIMIIEH3UPOBAHUS TPOrPAMMHOTO TIPOJIYKTa,

®  OKa3bIBAIOTCS KOHCYJIBTAIMH IO pa0doTe ¢ TOKYMEHTAIMel Ha TPOTPaMMHBIN MPOJYKT.

3.1.3. Bonpocsl 00HOBJIEHHUS POrPAMMHOTO MPOYKTA:

®  BBUBJSIIOTCS M PELIAIOTCS MPOOJEMBbl C JIMLIEH3HOHHBIM KIIFOUOM IpPHU OOHOBJIIEHHH IIPOIPaMMHOTO
MIPOAYKTA;

®  OKa3bIBAaeTCsl MOMOINL B TIOMCKE M YCTPaHEHHHM NPOOJIEM B clydae HEKOPPEKTHOTO YCTAaHOBIICHHUS
OOHOBJICHUSI.

3.14.  Omubku NporpaMMHOTrO MPOJYKTA:

e  omuOKH, Bo3HMKatomme B mpouecce 3kciuryatanuu [1I1. COoli B pabore M BoccTaHOBIEHHE PaOOTHI
porpaMMHOro npoaykra. OkasbslBaeTCs KOHCYJIbTaTHBHAS ITOMOILb B IOMCKE W YCTPAHEHUH NPUYMH, BBI3BABLIMX
cboii B padote I1I1;

®  OImMOKH ITPOrPaMMHOTO TIPOAYKTa. [IpOM3BOUTCS IUATHOCTHKA C IENIBI0 YCTAHOBIICHHS (haKTa OIUOKH
B paboTe MPOrpaMMHOI0 TPOYKTa. BhIsSBIIEHHAs OMMOKA, YCTPAHSETCS B TIOCIEAYIOMINX OOHOBICHUSIX.

3.15. Bormpocsr pa3zpaboTku:

® [OoXeNaHWs Ha pa3paboTKy agomnonHuTenbHoro ¢ynkumonana IIIl, mmbo wu3meHeHMs pabOTHI
omnpeneneHHbix ¢yHkuuii [111 BeIChIatOTCS Ha 3JEKTPOHHYIO OYTY B BHJIE€ HOAPOOHOTO OMUCAHUS pabOTHl HOBOT'O
dbyukmmonana. Onucanue 00sA3aTebHO TOJDKHO BKITIOYATh [IEJTh T0paboTKU. Peanm3aruu 3anpoIeHHbIX 10padoToK
[Tonb3oBaTento HE rapaHTUPYIOTCA.

3.2. B xommerernny Ciay»0bI TEXHOJIOTHYECKOM MOAAEPKKN U PEAMETY KOHCYJIBTAIlMNA B PaMKax
HacTtosero PernmaMmenTa He OTHOCSITCS CIeIyOIIIE BOIPOCHI U JEHCTBUS:
yCTaHOBKA MPOTPAMMHOTO ITPOAYKTA;

KOHCYJIbTAllMU 110 aJanTauuy 1 paboThl M0 aJanTaluy MPOrPaMMHOTO TIPOIYKTa;
HACTPOWKA M yCTAaHOBKA CTOPOHHETO MTPOTPAMMHOT0 00€CIIeUeHHUS;
MOSICHEHHE 00X BOIIPOCOB MPOTPaMMHUPOBAHUS;



®  U3MCHCHHE KOHKPETHOTO MPOTrpaMMHOI0 KOJa MOIYJICH MM KOMIIOHEHTOB JJISl PEHICHUS OTIACIBHBIX
Ou3Hec-3a1a4;

®  OOHOBJICHHS HE THUIIOBBIX KOH(PHUTYpaInii MPOrpaMMHOTO TPOIYKTa;

®  YCIIyTH [0 YCTaHOBKE OOHOBIICHHH (aHHbIe yeuyru [101530BaTE0 MOTYT ObITh OKa3aHbl HA OCHOBAHHU
OT/ICJIbHBIX JIOTOBOPOB 3a OTACIbHYIO IUIATY);

®  uChpaBiIeHHE OMNOOK, BBI3BAHHBIX HE THUITOBBIM (DYHKIIMOHAIOM IIPOTPAMMBbI;

®  aHaIu3 KOPPEKTHOCTH MJIM HEKOPPEKTHOCTH BBEIECHHBIX JaHHBIX, IU(P M T.IT.;

®  HCIpaBJeHHE OIMMOOK, BBHI3BAHHBIX HEKOPPEKTHBHIM BBOJOM MAHHBIX B 0a3bl JAHHBIX MPOrPAMMHOIO
POIYKTA.

4. Cpoku 00padoTku oopamennii B Ciryx0y TeXHOJIOTHYeCKO MOIIePKKH.

4.1 Bpewms o1HON KOHCYJBTAIIMH MO TeNEPOHY COCTaBIsEeT He 6ojee 15 MUHYT.

4.2 Ecnm nmuHAS KOHCYJbTanus 3aHsATa, [lonb30BaTelnio mpeiokar 3auiaHipoBaTh coObITH. KOHCYIbTaHT
00s13aH 00paboTaTh COOBITHS IO KOHIIA TeKyIIero pabodero aus. B ciydae eciim coObITre OBIIO 3aIJIAHUPOBAHO 32
30 MUHYT 10 OKOHYAHUS pab0overo THs, COOBITHE MOXKET ObITh OTPAOOTaHO Ha CIEMYIOIINN paboUuuil 1eHb.

4.3 OOpateHus, MOCTYIHUBIINE TI0 3JEKTPOHHON mMouTe, 00padaThIBalOTCsl B TEUEHHE TPeX PadOvYMX THEH.
O6pamenusi, coepxaiiie B cede MmokeNaHus Ha TopaboTKy MPOrpaMMbl, 00padbaTHIBAIOTCS B TCUSHHE TISITH CYTOK.

5. Kontpouis kauecTBa pa6oTbl Ci1y:KObI TEXHOJIOTHYECKOI MOIIEPKKH.

5.1. IlpaBooOnanmatenb ynaenser OoNbIIOe BHUMaHHE KadecTBY paboTel Ciry:XOBl TEXHOIOTHYECKOMH
MOJIIEP’KKU U 00ECTIEYEHUIO BEICOKOTO YPOBHsI 00cykuBaHus Bcex [lomp3oBareneii mporpaMMHOro mpoaykTa . B
CJly4ae BO3HUKHOBEHHS JKajJo0bl Ha OKa3aHHYI0 KOHCYJIbTAIMIO, JTUOO HE COOJIIOJICHUS CPOKOB 0O0pabOTKU
oOpamenuii, [Tonb3oBarens UMeeT PaBo 00OPaTUTLCS B OT/AE KadecTBa [IpaBoobiaaaress o IEKTPOHHOM MoYTe
kK@rarus.ru mis manpHeiero pa3doopa xano0bl. A TakKe MOJIb30BATEIb MOKET HAIPABUTh MUCHMO PYKOBOIUTEIO
JUHUH KOHCYINBTAIlMH C MPOCKOON MPOKOMMEHTHPOBATH MM COJIEHCTBOBATh B YCKOPEHUH PEIICHUS IKCTPEHHBIX
BOTIPOCOB.

6. Buabl innensuii « Texnonornyeckoe conpoBoskaeHue» U npenocrapiasemblii ux Iloab3oBaressim
00beM yCJIYI TEXHOJIOTH4eCKOi oI epKKH.

6.1. JIunensus « TeXHOJOTHYECKOE COMPOBOKICHUE)» BKIIFOYAET:
CkaumBanue obHoBieHHH ¢ | Joctym k moprany https://rarus.ru/my/updates/

pecypca JUTsL CKQYMBaHUsI OOHOBJICHHH [IPOrPAMMHOIO MPOJIYKTa
KoHncynpranmu mo VYeayru TMHAY KOHCYJIBTAluH 110 Teae(hOHaM:

TeneoHy +7 (495) 223-04-04, +7 (495) 231-20-02.

Koncynpranuu mo e-mail VYenyru JIMHUU KOHCYJIBTAIMH 110 3JICKTPOHHOM ouTte fm@rarus.ru

VYpajgeHHoe — MOJKIIOUEHHE | Y CIIyTH JIMHUM KOHCYJIBTALUH [P HOMOLIH IPOrPaMM YAAJIEHHOTO
JUIs1 pelIeHus poobieM nogkmoueHus (Ammyy Admin, TeamViewer) 11 perieHus: BONpPOCOB
HOJIB30BATENS HA €r0 KOMITBIOTEpE.

7. JononauTeabpHass HHGopManus.

7.1. JomonHuTenbHas nHGOpPMALUS O pexkuMe padoThl, HHPOpMaLus 00 M3MEHEHUSAX B PEKUME padoTEhI,
nHpOpMaLUs 0 pexXUMe padoTHI B TPa3IHUYHBIC JHU, HHPOPMALIUS O IepephIBax B paboTe IMHUK KOHCYJBTAIUH 110
TEXHUYECKUM TMPHYMHAM M B CIy4asx OKCTPEHHBIX CHUTyalMid MyOJNUKyeTcsi Ha OQHIMAILHOM calTe
ITpaBooGmanatens: http://www.rarus.ru/
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