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1.00111e moJ1o:KeHus.

1.1 Texnonorndyeckas MoaJepKKa OKa3bIBACTCS IOJH30BATEISIM, BIAACIOUIMM MPUOOPETEHHBIM B 3aKOHHOM
MOPSIAKE SK3EMIUIpOM IporpammHoro mnpoaykra «lC-Papyc:YmpaBnenue antekoi, pen.3» U HMEKOILIUM
JICHCTBYIONIYIO JIMLECH3MIO Ha « TEXHOIOTHYECKOE COIPOBOKICHUEY.'

1.2 TexHonornyeckas nojaep:kKa Mojab30BaTelsiM porpaMmHoro npoaykra «1C-Papyc:Ynpasnenue antexoif,
pen.3» mpencraBmseT coOOM  OKa3bIBaGMbIe IOJIB30BATEISIM KOHCYJIBTAMM IO TpaBWJIaM I10Jb30BaHUS
IIPOTPaMMHBIMH IIPOLYKTaMH, IPEAOCTABIsIEMbIE B COOTBETCTBUH € YCIOBUAMHU HacTosero Pernamenra.

1.3 ITepen momaueli oOpalnieHus Ha JIMHAIO KOHCYJIBTAIIUN HEOOXOAMMO U3YyUUTh JOCTYITHYIO HH(POPMAITUIO TT0
3TOMY BONPOCY B JJOKYMEHTAI[UH K MPOTPAMMHOMY MPOYKTY.
1.4 Penienrie  BOMpOCOB, BBIXOASIIMX 33 PAMKH TEXHOJIOTHYECKOW MOICPKKH MPOrPaMMHOTO MPOIYKTa

«1C-Papyc:Yipapnenue anrekoi, pea.3» , Takux kak: pabdora miatdopmer 1C:IIpennpusitusi, 0OMeH ¢ BHEITHUMU
CUCTEMaMU U CTOPOHHUM IIPOIrpaMMHBIM O6CCHC‘ICHI/ICM, CO3I[aHHBII\/'I JJI4  KOHCYHOI'O  ITI0JIb30BaTcCiIsa
KOMITaHUSIMH-TIAPTHEPAMH, €CITH TOJIBKO ITH BONPOCHl HE KacaroTCs OMIMOOK M MpoOieM B padoTe MpPOAyKTa
«YmpaBieHue anTekol pes.3», CiemayeT aapecoBaTh pa3padoTIMKaM CTOPOHHETO MTPOTPAMMHOTO 00ECTICYSHUSL.

2. Crioco0bI M mpaBuiia o0pamenust B Ciry0y TeXHOJOTHYeCKOH MOIIePKKH.

2.1 [IpenocrapneHne TEXHOIOTUICCKOW MOIEPKKHA OCYIIECTBISETCS MO pabounuM mHIM ¢ 9 10 18 "acoB mo
MOCKOBCKOMY BpPEMEHHU, 3a UCKIIIOUCHNUEM BLIXOJAHBIX U IPa3JHUYHBIX ILHCI‘/'I (B COOTBETCTBUU C ITPOU3BOACTBCHHBIM
kajeHgaapem P®). Bpemst peakiuu Ha oOpaliieHus BKITIOYaeT B ce0sl TONBKO pabouee Bpemsl.

2.2 [Ipuem obpamennii B Ciry>k0y TEXHOJIOTHIECKOH TOIIEPKKHA OCYIIECTBIISETCS:

° o Tenedony: +7-495-231-22-45

o e-mail: rs@rarus.ru

2.3 [Tpu oOpamennu no TeiaedoHy HeOOXOAUMO yKa3aTh HHPOPMAIHIO, UISHTHU(HUIHUPYIOUIYIO MTOIB30BaTE,
TaKyIo Kak:

° PETUCTPANOHHBIN HOMEp MPOIYKTa,

° HaMEHOBaHWE OpraHu3aIiy ((pu3.1ua), Ha KOTOPyo o(popMIIeH TPOAYKT,

° HauMEHOBaHNE KOH(HUTYpaITHH.

2.4 [Tpu obOpaienuu mo e-mail TpedyeTcs ykaszarh:

° PETUCTPAIMOHHBIA HOMEP MPOAYKTA,

° HaMMEHOBaHHE opraHu3anuu ((puz.mmna), Ha KOTOPYro 0OpPMIIEH POAYKT,

° HaNMEHOBaHHE U peNiu3 KOHPUTYpaLuH,

° OIHCaHue MPOOIIEMBI U, TI0 BO3MOXKHOCTH, TIOIIIAr0BOE OMMCAHHUE JEHCTBHIA TI0 BOCTIPOU3BEICHUIO
poOIEeMBI,

° K MMUCbMY MOTYT OBITh IPUKPEIUICHBI «CKPHHIIIOTEI» B popmarax: jpg, gif, png, doc, bmp wim npyras
HHpOPMALTHSL.

B ciyuae paboTsl 1Mo OOpaleHHIO, OTIPABICHHOMY [0 JIEKTPOHHOM I10YTE, BO3MOXHO BO3HHKHOBEHHE
npoOJIEMHBIX CHTYaIHii ¢ paboTON CTOPOHHHX ITOYTOBBIX CEPBUCOB WIIM CIIaM-(QHIIBTPOB.

B cnywyae oTkasa mpemocTaBUTh HIACHTUGHUIMPYIOMIYIO HHpOpManuio crenuanucT CioyKObl TEXHOJOTHYECKOH
MOJIEPKKH UMEET IIPABO OTKA3aTh B IPEJOCTABICHNH KOHCYJIBTALIMOHHBIX YCIIYT.

2.5 Jns penieHust Bompoca COTPYAHUK TEXHOJIOTUYECKON MOIJIEPAKKU UMEET MTPABO 3alPOCUTH HEJIOCTAIOLITYIO
HHPOPMALHIO.
2.6 OOpamieHnst B CITy’k0y TEXHOJIIOTHYECKOH TMOIIEPKKU 00padaThBalOTCAd B TOPSAKE WX MOCTYIUICHHUS.

MakcuMansHBI CPOK peaknuu Ha oOpaleHue ompenensercss TaHHeIM Permamentom. Bre ouepemu moryt
00pabaThIBaThCsl OOpallleHHs ¢ BHICOKUM YPOBHEM KPUTHYHOCTH, TPeOYIOIIME DKCTPEHHOTO BMEUIATENBCTBA WIIH
KOHCYJIBTallUM CIICLUAJIMCTOB TEXHOJIOTHYEeCKOW moayuepxku. K Takum oOpalieHusiM MOTYT OBITb OTHECEHBI
BONIPOCHI  BOCCTAHOBJICHHS PpabOTOCIOCOOHOCTH MNPOrpaMMHOIO IPOAYKTa, WM OTHACIBHBIX MOAYJIeH
KOH(UTYpaIuy IPOrPaMMHOTO TPOAYKTA.

2.7 Yenyrn  mpenocTaBiAOTCA  TOJNBKO IPU  HAJIMYMM Y TOJb30BaTeNsd JEMCTBYIOIEH JIMLEH3UU
«TexHOMOTrNUeCKoe CONPOBOXKACHUE» B TEUCHUE CPOKA IACHCTBHSI TAaKOW JMLEH3UH M MPH YCIOBHUHM OOHOBICHUI
THUTIOBOM KOH(HTYpamuy MporpaMMHOTO MPOAYKTa B COOTBETCTBMH C 3TOW JHIEeH3WeW. B Teuenme 3-x mecsies

! TIpocTast (HEHCKIIFOYUTENBHAS) IMIEH3HUS HA MIPABO MCIIONB30BAHMs IPOrPaMMHOr0 mpomykra « TexHomornaeckoe conposoxkaernue «1C-Papyc: Ynpasnenue
anTexoil, pex.3», IO KOTOPOH MOJb30BaTeNIO IPENOCTABISIETCS BPEMEHHBIH (HAa CPOK JIMIEH3WH) JOCTYN K OOHOBIEHHSM (HOBBIM pENN3aM) THIIOBOTO

porpamMMHoro npoxykra «1C-Papyc:Ynpasnenue anrexoi, pen.3» Ha mopraie update.rarus.ru.
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mociae TmpuoOpeTeHHsS mporpammHoro mponykra «l1C-Papyc:YmpaBnenwme anrTekoid, pem.3»  JHIICH3USA
«TexHoMmornueckoe conpoBoxaeHue» Buaa «Cranmapr» npenoctasisercs [lonp3oBarento 6ecIuiaTHo.

2.8 KoHcynprammu OKa3bIBalOTCS TONBKO IO TOCIEAHEMY pEJIM3y THIIOBOTO OTpacieBoro pemieHus. Eciu
[Tome30Barens He OOHOBWII CBOEBPEMEHHO THIIOBYIO KOH(HTYpAIHIO MPOTPAMMHOTO TPOAYKTa 1O ITOCIEIHETO
penu3a, emy OyZeT IpeIOKEeHO TIPOU3BECTH OOHOBIICHNE.

2.9 VYenoBus moAnepKKU Mosib3oBaTeneil mporpamMmmuoro npoxnykra «1C-Papyc:Ynpasnenue antekoi, pen.3»
BaphUPYIOTCS B 3aBHCUMOCTH OT BUJa UIeH3UH (cM. paznen 6 Pernmamenra).

2.10  Pemenue Bommpoca MOXET OBITh OTIIOKEHO T BOTIPOC MOYKET OBITh HE PEIIeH, €CIIN:

° BOIPOC BO3HHK B CBA3H C HApyIIEHHEM MPABIJI UCIIOIb30BAaHU JTUICH3HUH,

° MIOJIB30BATEND HE MPEIOCTABIII JOCTATOYHO HH(OPMAIIIH JUIA PEeLISHHs BOIIPOca;
° BOIIPOC COJIEPXKHUT HELIEH3YPHBIE, INOO OCKOPOUTEIBHBIC BBIPAKCHUS;

° BOIPOC HE OTHOCHUTCS K KOMIIETEHIIMH OTJIeJIa TEXHOIOTMYECKON TOAJIEPKKH.

2.11  Otaen TEXHOIOTMYECKOM MOANEPKKHM HMMEET MpaBO MPHUBIECKATh TPETbUX JHI[ JJIsl KAYECTBEHHOIO U
OTIEPaTUBHOTO PEIISHHS BOIIPOCOB.

2.12  Bompochkl, KOTOpbIE HE MOTYT ObITh PEIICHBI C HCIIOJIB30BAaHUEM CYIICCTBYIONIETO ()YHKIIMOHAJIA TIPOYKTa,
MepearoTCs sl PelleHus B OTAen pa3padorku kommnanuu «1C-Papycy, ¢ MOCIeIyrOmUM BBIITYCKOM OOHOBIICHHS
MIPOrpaMMHOTO TpoAyKTa. CPOKH BBITyCKa OOHOBIIECHHS OTIPENENSFOTCS B MPOIECCe TUATHOCTHKH MPOOJIEMBI U B
COOTBETCTBUU C OOIIUM ILIAHOM Pa3pabOTKH MPOrPaMMHOTO IIPOIYKTa.

3. Kpyr pemaembix Ciry:00i TeXxHOJIOrHYecKoi nmoaaep:xxku sonpocos Ilonb3oBareneii.

3.1. B paMkax KOHCYJbTallM{ IOJIb30BATEICH MO MPABUIIAM I0JIb30BaHMS MPOTPAMMHBIM MpoaykroM Ciyk00i
TEXHOJIOTUYECKOHN MOJAEPKKH PEIIAIOTCS CIEAYIOINE BOIPOCHI:
3.1.1. Borpochsl yCTaHOBKHM U HACTPOMKH:

. OKa3aHWe KOHCYJBTAIMM 110 PErucTpaluyd IporpaMMmHOro mpoaykra «1C-Papyc:VYmpaBieHne anTekow,
pen.3»;

L] OKa3aHHue KOHCYJII)TaHI/Iﬁ M0 aKTHUBAIlMKU NPOTrpaMMHBIX HI/IHCH3HI>'I Ha AOOIIOJIHUTCIBHBIC pa6oqI/Ie MeEcCTa, a
TaKKe JUICH3NI Ha TEXHOJIOTHYECKYIO TIOAIEPIKKY U JOMOTHUTEIHHBIE MOIYIH K IPOTPaMME;

° JTAIOTCS PEKOMEHIAITH 110 HACTPOHKaM MapaMeTpOB ydeTa MPOrpaMMHOTO POIYKTa ;

3.1.2. Teopernueckue BOIPOCH PabOTHI C IPOTPAMMHBIM ITPOTYKTOM:

] OKa3bIBAIOTCS KOHCYIJIBTAITUH 110 001eMy (DYHKIIFOHATY U paboTe MpOorpaMMHOTO IMPOTYKTa;

° MIPOU3BOIUTCS MOsICHEHUE (YHKI[MOHANA MOAYJEH MPOrpaMMHOIO TMPOJAYKTa, €CIH COOTBETCTBYIOIICE
OIMKUCaHUE OTCYTCTBYET B JOKYMCHTAIIHY;

° OKa3bIBAIOTCSI KOHCYJIBTAIMH 0 paboTe ¢ JOKyMEHTAIlMel Ha IPOTrPaMMHBIH MTPOAYKT;

3.1.3. Bompocsl 0OHOBIEHHS TPOrPAMMHOTO TIPOIYKTA:

° BBISIBISIIOTCS. W PEIIAIOTCS TPOOJIEeMBl € JHUIIEH3WOHHBIM KIIOYOM TIPpH OOHOBJIEHHWH IPOTPaMMHOTO
MIPOJIYKTA;

L] OKa3bIBaCTCAd TIIOMOILIbL B IIOUCKE U YCTPAaHCHUHN HpO6J'IeM B CjIyua€ HCKOPPCKTHOI0 YCTAaHOBJICHUA
OOHOBIICHHS,

3.1.4. OmmOKu MpoTrpaMMHOTO ITPOTYKTA!

° OomuOKH, BO3HHUKAIONIME B TIporecce dkcruryaranuu. COOW B paboTe W BOCCTAHOBIICHHE PaOOTHI

OporpaMMHOTO MMPOAYKTaA. OxaspIBaeTcs KOHCYJIbTaTUBHAA MOMOIIb B IMOUCKE U YCTPAHCHUHN NMPUYMH BbI3BABIINX
cOoii B paborte;

° OIMOKK MPOrPaMMHOTO MPOayKTa. [IpOM3BOANTCS TUATHOCTHKA C IIENbI0 YCTAHOBJICHUS (hakTa OMHOKU B
paboTe mporpaMMHOTO TIPOAYKTA. BRIsSBIEHHAs OMNOKA, YCTPAHASTCS B B MTOCICIYIONTNX OOHOBIICHUSX;

3.1.5. Bompocs! pa3paboTku:

° MOXKeJaHUsl Ha pa3pabOTKy AOMONHHUTEIBHOTO (YHKIHOHANA, OO0 M3MEHEHHs! paboThl ONMpeaesieHHbBIX
(GYHKIUIA BBICHLUIAIOTCSA HA JIIEKTPOHHYIO MOYTY B BHJC MOAPOOHOrO OMHCAHUS pabOThl HOBOTO (hyHKIIMOHANA.
Ommcanre 00s3aTeNbHO  JIOJDKHO —BKIIIOYATh IEMb  JA0paboTku. Peammzamumm  3ampolIeHHBIX  OpabOTOK
[onp30Bareno He rapaHTUPYIOTCS;

3.2. B xomnerenuun Ciry:kObI TEXHOJIOTMYECKON MOAAEPIKKH U IPEAMETY KOHCYJIBTalMi B paMKax HACTOSLIETO
PernamenTa He OTHOCATCSI CIEAYIOIINE BOIPOCHI U JICHCTBUS:

° YCTaHOBKA IPOTPAMMHOTO MPOAYKTA;

° KOHCYJIBTAIIUH 110 aJalTalliy U paboTHI 10 aIanTallys MPOrpaMMHOTO TPOIYKTa;
° HACTpOIKa U yCTaHOBKAa CTOPOHHETO MPOTPaMMHOT0 00eCeueHus;

° MOsSICHEHHE OOITNX BONMPOCOB IPOTPaMMHUPOBAHUS;



° HU3MEHEHUE KOHKPETHOTO MPOrpaMMHOI0 Kojia MOJyJeH WM KOMIIOHEHTOB JJIsi PEIICHHS OTACTBHBIX
Ou3Hec-3a1ay;

° OOHOBJIEHHS HE THUIIOBBIX KOH(UTYpaLKii IPOTPaMMHOTO MTPOAYKTA;

. YCIIyTH 0 yCTaHOBKe OOHOBIEHMH (naHHbBIE ycimyru Ilomp3oBarento MOryT ObITh OKa3aHBI HA OCHOBaHHUU
OTJENBHBIX IOTOBOPOB 3a OTAEIBHYIO IJIaTy);

° HCTIpaBlieHHE OLUIMOOK, BBI3BAaHHBIX HE TUIIOBBIM (DYHKIIMOHAJIOM IIPOrPaMMBI;

° aHaJIN3 KOPPEKTHOCTH UM HEKOPPEKTHOCTH BBEJICHHBIX JAHHBIX, IIU(P U T.IT.;

° HCTpaBlicHUE OIIMOOK, BBI3BAHHBIX HEKOPPEKTHBHIM BBOJOM MAAaHHBIX B 0a3bl JaHHBIX MPOTPAMMHOIO
MIPOAYKTA.

4. Cpoxu oopadorku oopamenuii B Ciy:x0y TeXHOJIOrH4eCKO MOAJEPKKHU.

4.1 Bpems ofHOM KOHCYIBTaMK 10 Tele(hOHY COCTaBseT He Ooyiee 15 MUHYT.

4.2 Ecnu nuHMs KoHCynbTamus 3aHsTa, MOJB30BATENIO IMPEJIoKAT 3allIaHUpOBaTh COOBITHS. KoHCymbTaHT
00s13aH 00paboTaTh COOBITHS IO KOHIA TEeKyIero padbodero qHs. B cirydae eciu coObiTre OBLIO 3aITaHUPOBAHO 32
30 MEHYT 10 OKOHYaHHS Pabovero AHs, COOBITHE MOXKET OBITh OTPAOOTaHO Ha CIEIYIOINN pabounii AeHb.

43 OOparienus, MOCTYNUBIIME IO SJIEKTPOHHOM IMoYTe, 00pabaThIBAIOTCS B TEUEHUE TpeX paboumx JHEH.
O6pawenus, cogepkaue B cede NoKenanus Ha 10paboTKy MporpaMMel, 00pabaThIBalOTCSl B TEUECHHE IISITU CYTOK.

5. KontpoJas kayectBa padoThl Ci1y:k0bI TEXHOJIOTHYECKOH MOIAePKKH.

5.1. Komnanus 1C-PAPYC ynensier 6onbiioe BHUMaHNE KadecTBY paOboThl CTyKOBI TEXHOIOTHIECKON MOIEPIKKI
U 00eCleYeHNI0 BBICOKOTO YPOBHA OOCTY)KMBaHHS BCEX IOJB30BATENEd TMPOTPAMMHOTO  MPOTYKTa
«1C-Papyc:Yrnpapnenue antekoi, pen.3»B ciryuae BOZHUKHOBEHHMS kaj100bI HAa OKA3aHHYIO KOHCYJIBTALUIO JIN0O HE
co0mroeHus1 CpoKoB 00pabOTKK 0OpallieHUH MM0JIb30BaTedb UMEET MIPaBO OOPATHTHCS B OTIEIN KauecTBa KOMIAHUU
«1C-Papyc» (k@rarus.ru) mis ganpHeWmero pasdopa kamo0bl. Takke MOIB30BaTEIb MOXKET HAIIPaBUTh MHCHMO
PYKOBOJUTEIIO JIMHUH KOHCYJIBTAIIMU C MPOCK0OH MPOKOMMEHTHPOBATh HIIM COACUCTBOBATh B YCKOPEHUH PELICHUS
9KCTPEHHBIX BOIIPOCOB.

6. Buasnl JInuensuii « Texnosioruyeckoe conpoBoOXKIeHUE» U NMPeTOCTABJsIEMbIii HX MOJIb30BaTEIAM
00beM yCJIyr TEXHOJIOTNYEeCKO MOIAePKKH.

6.1. JInnens3us «TexHosornueckoe COIIPOBOKICHUE)» BUA ((CTaHI[apT» BKJIIOYAECT:

CkauuBaHue Doctyn ons ckauMBaHus OOHOBNEHUM Ha calTe noadepXKe nosfib3oBatenen
oGHOBMNEHUN C nporpamMmMHbIx npoaykTtoB «1C-Papyc» update.rarus.ru.

pecypca

KoHcynbTauuu no He oka3sbiBatroTcHl.

e-mail

®Pukcaumusa owmbok Pukcaums owWMB0K, BO3HMKAKOLMX B NpoLecce IKcnsyaTtauuu, No 3fieKTPOHHOMN

no4Tte rs@rarus.ru Co Cpokom peakuum 5 (nstb) paboumx gHewn.

6.2. JIunensusn «TexHoJsiormueckoe conponoxaenne» Buga «IIPODy» Briaoyaer:

CkaumBaHue HdocTtyn aonsa ckauMBaHMA OGHOBNEHUM Ha canTe noadepKKe nonb3oBaTenemn

OobGHOBMNEeHUM ¢ nporpamMmMHbIX npoaykTtoB «1C-Papyc» update.rarus.ru.

pecypca

KoHcynbrauum no Ycnyru nMHUKM KOHCYNbTauum No 3f1eKTPOHHOW nouTe rs@rarus.ru. Pukcauus

e-mail obpalleHMA No ANEeKTPOHHOM NoYvTe CO CPOKOM peakuumn 1 (oanH) paéoumnmn
O€Hb.

KoHcynbTauum no Ycnyru nuHnm koHcynbtauum «1C-Papyc» no tenecdoHy +7 (495) 223-04-04,

TenecdoHy +7 (495) 231-20-02.

YpnaneHHoe Ycnyrv nMHUM KOHCYyNbTauum npyM NOMOLLM NporpamMm yaaneHHoro

noaksitoveHne AnA nopgkntoveHus (Any Desk) ansa peweHus Bonpoca nonb3oBaTens,

pelueHusi npo6rnem OTHOCSILLErocsl K IMHMU KOHCYNbTaLMWU, Ha ero KoMnblTepe.
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7. lononHuTeIbHAST MH(OpPMALHSI.

7.1. [omonauTtensHas WHGOPMAIUS O pexXuMe padoThl, WHPOpMAINUd 00 HM3MEHEHHSIX B PEXKUME padOTHI,
nHpOpPMAIMS O peXUMe PabOoThl B Tpa3AHUYHBIC THH, HH(OPMAIU O TiepepbiBaXx B paboTe JTMHUN KOHCYJIBTAIL[MH
[0 TEXHUYECKUM NMPUYUHAM H B CIIydasX dKCTPEHHBIX CUTYalMi MyONMKyeTcs Ha O(QHULIMAIBEHOM CaiiTe KOMIIAHUH

«1C-Papycy»: http://www.rarus.ru/
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